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[image: qr code]Employer Satisfaction Survey on the Quality of Graduates (Undergraduate Level),
Kasetsart University, Academic Year 2025
(For evaluating the graduates of the academic year 2023)


Instruction: You can choose to answer the assessment by the following methods:
 1. Scan QR Code (Fill in a graduate’s full name and student ID number)
 2. Fill in this form and send it back to the Faculty of ……………………………………………….……………….
     within (date/month/year) …………………………………………….… If the graduate has resigned from your organization, 
you may still proceed with the evaluation based on their previous performance


1.	Name of the graduate: First name………………………………… Family name ……………………..……...…. 
     Student ID number……………………….. Graduated from the Faculty of ………………………………………     
     Major …………………………………………….……………………
2.  Working period of this graduate in your workplace …………….year (s) ……………..month (s) 


Section 1: The Demonstrated Behavior of the Graduate



Instruction: Please place a check mark () in the box that most accurately reflects the behaviors demonstrated
                      by the graduate
	The Demonstrated Behavior of the Graduate
	Level of Behavior

	
	Always
(5) 
	Frequently
(4)
	Sometimes
(3)

	Rarely
(2)

	Very
Rarely
(1)

	1. Knowledge
	
	
	
	
	

	1.1 Knowledge in the field of study or related to the work done
	
	
	
	
	

	1.2 Ability to expand, condense, translate, or synthesize core 
      information
	
	
	
	
	

	1.3 Ability to interpret and distinguish information or issues
	
	
	
	
	

	1.4 Ability to apply academic knowledge or experiences to the job or evolving situations
	
	
	
	
	

	[bookmark: _Hlk216096247]1.5 Ability to integrate interdisciplinary knowledge or skills into 
      workplace performance, apart from academic background
	
	
	
	
	

	2. Skills
	
	
	
	
	

	2.1 Ability to demonstrate analytical thinking and in-depth 
      problem-solving skills
	
	
	
	
	

	2.2 Creative thinking and the ability to generate innovative 
      concepts, methodologies, and new creation
	
	
	
	
	

	2.3 Proficient in a foreign language for practical use
	
	
	
	
	

	2.4 Ability to use verbal and non-verbal communication 
      appropriately according to time, place, and social context
	
	
	
	
	

	2.5 Ability to effectively utilize digital tools, equipment, and 
      technologies to enhance work performance
	
	
	
	
	

	2.6 Ability to manage and plan workflows systematically
	
	
	
	
	

	2.7 Adaptability, interpersonal skills, and the ability to integrate 
      effectively with diverse environments
	
	
	
	
	

	3. Ethics
	
	
	
	
	

	3.1 Compliance with the organization's rules and regulations, 
      such as punctuality, discipline, and professional attire
	
	
	
	
	

	3.2 Dedication to public interests over personal time and 
      benefits 
	
	
	
	
	

	3.3 Personal accountability and ownership of actions
	
	
	
	
	

	3.4 Demonstrating respect and professional courtesy toward 
      superiors
	
	
	
	
	

	3.5 Fairness and integrity towards the organization and colleagues
	
	
	
	
	

	3.6 Cooperation in teamwork and organizational activities
	
	
	
	
	

	3.7 Possesses a spirit of helpfulness and provides consistent 
      support to colleagues and team members
	
	
	
	
	

	4. Personal Characteristics
	
	
	
	
	

	4.1 Perseverance in acquiring new knowledge to self-development
	
	
	
	
	

	4.2 Diligence, dedication, and enthusiasm for work
	
	
	
	
	

	4.3 Determination, perseverance, and a strong commitment to 
      achieving work objectives, maintaining effort while overcoming challenges
	
	
	
	
	

	4.4 Assertiveness in presenting ideas and expressing opinions 
      appropriately
	
	
	
	
	

	4.5 Compromise and receptiveness to the perspectives              of colleagues and team members
	
	
	
	
	

	4.6 Courtesy and humility
	
	
	
	
	




Section 2: Satisfaction with the Graduates You Evaluated



Instruction: Please place a check mark () the box that most accurately represents your perspective

	Items
	Level of Satisfaction

	
	Most
(5) 
	Many
(4)
	Moderate
(3)
	Few
(2)
	Least
(1)

	1. Knowledge
	
	
	
	
	

	1.1 Acquired knowledge is aligned with current global trends
	
	
	
	
	

	1.2 General knowledge is related to the field of work
	
	
	
	
	

	1.3 Data analytical skills
	
	
	
	
	

	1.4 The ability to apply academic knowledge and other relevant skills to professional practice
	
	
	
	
	

	2. Skills
	
	
	
	
	

	2.1 Analytical thinking and in-depth problem-solving skills
	
	
	
	
	

	2.2 Creative and innovative thinking skills
	
	
	
	
	

	2.3 Foreign languages skills
	
	
	
	
	

	2.4 Communication skills
	
	
	
	
	

	2.5 Digital and AI literacy, including the proficient use of 
      technological tools 
	
	
	
	
	

	2.6 Life or self-management skills: adaptability, social skills, 
      and workflow planning 
	
	
	
	
	

	3. Ethics 
	
	
	
	
	

	3.1 Compliance with organizational regulations and policies
	
	
	
	
	

	3.2 Self-sacrifice and Selflessness for the common good
	
	
	
	
	

	3.3 Participation and cooperation in organizational operations
	
	
	
	
	

	3.4 Kindness and support for colleagues
	
	
	
	
	

	4. Personal characteristics
	
	
	
	
	

	4.1 Being a lifelong learner
	
	
	
	
	

	4.2 Diligence, dedication, and enthusiasm for work
	
	
	
	
	

	4.3 Self-confidence
	
	
	
	
	

	4.4 Being respectful
	
	
	
	
	


[bookmark: _Hlk214271867]Section 3: Desired Graduate Characteristics of Kasetsart University, as Defined by the University



Instruction: Please rank the desired graduate characteristics attributes based on level of satisfaction 
 from 1 to 10. (Please select 10 unique items without repeating the ranks)
	No.

	[bookmark: _Hlk216173124]Desirable Graduate Characteristics of Kasetsart University

	
	1. Have appropriate values ​​(sufficiency economy, democracy, respect for human dignity, self-reliance)

	
	2. Have ethical consciousness (discipline, professional ethics, integrity, avoidance of vices, public consciousness)

	
	3. Have appropriate personality and expression (interpersonal skills, emotional intelligence, respectfulness, communication, social etiquette)

	
	4. Interpersonal and leadership skills

	
	5. Awareness of national and global trends and transitions

	
	6. Capacity for lifelong learning and continuous professional development

	
	7. Have adequate professional experience and self-directed work capabilities

	
	8. Possesses fundamental knowledge, academic principles, and professional skills in their field              of study, with the ability to integrate across disciplines

	
	9. Ability to apply knowledge to solve problems creatively

	
	10.  Foreign language proficiency for professional communication and advanced learning


Section 4: Targeted Graduate Characteristics for Organizational Recruitment


Instruction: Please rank the desired graduate characteristics for recruitment in order of preference from 1 to 10. (Please select 10 unique items without repeating the ranks)

	No.
	Characteristics of graduates
	
	No.
	Characteristics of graduates

	
	1. Ethics and professional responsibility
	
	
	15. Knowledge of the green economy and 
       sustainability

	
	2. Positive attitude towards work and 
    organization
	
	
	

	
	
	
	
	16. Knowledge of business analysis and 
       processes

	
	3. Self-awareness and highly professional       
    motivation
	
	
	

	
	
	
	
	17. Scientific and digital literacy

	
	4. Creativity and innovative thinking
	
	
	18. Understanding of Cloud Computing and 
       digital platforms

	
	5. Analytical skills, critical thinking, and
    complex problem-solving abilities
	
	
	

	
	
	
	
	19. Digital skills for business, such as digital
       marketing, digital finance

	
	6. Adaptability skills to cope with change
    and uncertainty     
	
	
	

	
	
	
	
	20. Artificial intelligence (AI) skills

	
	7. Effective communication and negotiation skills
	
	
	21. Big data analytics skills

	
	8. Flexibility and agility skills
	
	
	22. Digital tools and technology skills

	
	9. Interpersonal collaboration and networking 
    skills
	
	
	23. Programming, coding, and software 
      development skills

	
	
	
	
	

	
	10. Effective management of time and tasks
	
	
	24. Networking and cybersecurity skills

	
	11. Leadership in diverse situations
	
	
	25. Risk and changing management skills

	
	12. Being a lifelong learner
	
	
	26. Project planning and management skills

	
	13. Emotional intelligence
	
	
	27. Multilingual proficiency

	
	14. In-depth knowledge in their study field
	
	
	




Section 5: Additional Recommendations


1. In your opinion, what additional skills or areas for improvements should the graduate acquire to enhance 
    their professional efficiency?
    ............................................................................................................................................................................
    ............................................................................................................................................................................
2. Please identify the core competencies and specialized skills required for your professional field
    ............................................................................................................................................................................ 
    ............................................................................................................................................................................
3. Other recommendations
    ............................................................................................................................................................................
    ............................................................................................................................................................................ 




    Section 6: Personal information of the respondents

    
	1. Your relations with the graduate:
	  
  
  
  

	
	1) The highest-ranking officer of the agency

	
	
	
	2) The graduate's direct supervisor

	
	
	
	3) Team leader/Senior colleague in the department/section

	
	
	
	4) Others (Please specify) .......................................................

	
	
	
	  
  
  
  
  

	

	2. The type of organization you work for:                
	           1) Government agency 

	
	
	
	           2) State enterprise                

	
	
	
	             3) Independent organizations / Foundations / Associations

	
	
	
	        4) Private agency

	
	
	
	           5) Others (Please specify) .......................................................

	
	
	
	
	

	3. Working arrangements in your organization:            
  
  
  

	            1) Working in the office (On-site)                                  

	
	
	
	
	            2) Working at home (Remote)                                  

	
	
	
	
	         3) Alternative working between the office and home (Hybrid)

	
	
	
	
	         4) Others (Please specify) .......................................................




Please send to 
The Faculty of ..................................................................
Kasetsart University

50 Ngamwongwan Rd., Lat Yao, Chatuchak,
Bangkok 10900, Thailand
image1.png




